
                                                                                                                    
 
 

JOB DESCRIPTION  
 

Job Title Senior Community Physiotherapist 

Grade / Banding Band 6 

Reports to Clinical Manager 

Accountable to Operations Lead 

Date of this version 25th February 2025 

 

Role Purpose  Work as part of the multi-professional Locality Team delivering programmes of 
rehabilitation within a community setting in close collaboration with other relevant 
services/agencies e.g. other community and inpatient teams, social care, primary and 
secondary care. 
 
Manage a caseload with supervision as required/be responsible for a defined area of 
service, undertaking comprehensive assessment, planning and implementation of 
comprehensive programmes of care for patients who require intensive support / 
rehabilitation guided by more senior clinicians where required. 
 
Participate in and maintain own clinical professional development (CPD) by keeping 
abreast of new developments and incorporating into practice under guidance from 
supervisor and providing supervision and assessment rehabilitation assistants and 
students on placement. 
 
Work collaboratively with partners in health and social care, to establish a whole 
systems approach to managing patients with complex care needs, maintaining a 
“community pull” on patients being admitted to secondary care, to inform decisions 
about acute interventions and to lead in the discharge planning. 

Key Activities / 
Responsibilities 

 

 

Clinical and Professional 

1. Responsible day to day for a designated case load of patients requiring 
physiotherapy intervention and undertake to organise and prioritise the required 
programmes of treatment, seeking support and advice with cases from more 
experienced colleagues when faced with matters outside of sphere of 
responsibility, knowledge or skills.  

2. Assess patients understanding of treatment proposals and obtain informed 
consent to treatment and work within agreed guidelines for patients unable to 
give informed consent. Obtain consent to the sharing of information and 
document all consent issues in accordance with relevant Trust procedures. 

3. Undertake specific physiotherapy assessments when indicated, using 
investigative skills for those with complex/rehabilitation/chronic needs e.g. 
patients with multi-pathology, terminal illness, severe disability, for example: 

 
 Functional assessments 
 Assessments of upper and lower limb motor and sensory function 
 Assessment of gait & balance 
 Postural and wheelchair seating assessments 
 Assessment of mobility and related equipment needs. 
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 Assessment of gait and falls risks 
 Assessment and management of respiratory disorders (e.g. airway 

management treatment methods including suctioning) 
 

4. Use assessment tools and equipment to assist with accurate assessment and  
5. decision-making and seek advice from more experienced staff when required. 

e.g.  Berg balance test, Falls assessment. 
6. Undertake clinical & environmental risk assessments on a day to day basis and 

document key risk areas, seeking guidance from a more senior member of staff 
when dealing with cases indicating a high level of risk. 

7. Respond to requests for urgent therapy assessments within the same working 
day, by participating in duty rotas within the locality. 

8. For patients on the caseload who have complex or long term conditions, 
participate in a case management approach including the development with 
primary and social care colleagues, of anticipatory or self-management care 
plans, engaging with other agencies, statutory and voluntary, to ensure 
continuity of care.  

9. Participate in opportunities for multi-professional review through the Complex 
Care MDT or Practice meetings, to ensure proactive management and optimise 
clinical outcomes for patients.  

10. Plan, develop and implement care / physiotherapy / rehabilitation programmes 
with patients and carers through treatment plans, education and teaching which 
encourage and empower patients and their carers to reach an optimum level of 
independence e.g. exercise programmes. 

11. Communicate and discuss information that may be distressing with patients and 
carers e.g. about their condition, progress/deterioration and expected 
rehabilitation prospects and long term care needs. This will include patients who 
have difficulties in understanding or communicating e.g. speech & language 
difficulties, mental health problems, depression, cognitive/sensory problems, 
cultural/language barriers. 

12. Work with patients who may have mental health issues including anxiety, 
depression and cognitive deficits, using low level psychological approaches as 
required.  Work within the principles of the Mental Capacity Act and identify 
where patients may have capacity issues, carrying out capacity assessments 
and best interest processes if appropriate 

13. Provide advice and information to patients and carers on improving their health 
and wellbeing and of any resources/services available to them. 

14. Where necessary seek to motivate and negotiate with patients to maximise 
treatment outcomes. 

15. Participate in clinical meetings to enable the patient to set and meet realistic 
rehabilitation goals in order to increase their independence and facilitate timely 
discharge e.g. Patient Planning meetings. 

16. Initiate and lead clinical meetings for specific patients when needed (weekly) 
and provide physiotherapy advice to other health and social care professionals. 

17. Carry out complex moving and handling assessments, and provide advice and 
guidance regarding appropriate moving and handling techniques.  Appropriately 
manage moving and handling issues where there are safeguarding concerns, 
working with external care providers as required to achieve the best outcomes 
for patients. 

18. Carry out safe moving and handling practice, for patients with a range of 
dependency needs within a community environment on a daily basis, in 
accordance with planned programmes of care and Trust policies. Provide 
guidance to more junior members of staff as necessary. 
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19. Undertake therapeutic handling of patients for transfer practice which may 
involve dealing with continence and body fluids. 

20. Provide, fit and operate standard and more specialised therapeutic equipment  
21. Instruct and/or demonstrate techniques / equipment to patients, carers and 

other staff on a day to day basis e.g. TENS, theraband 
22. Analyse and evaluate patient progress at every treatment session and modify 

treatment programmes accordingly. 
23. Undertake reviews of physiotherapy / rehabilitation programmes. 
24. Provide psychological and emotional support to patients and carers during the 

rehabilitation and discharge process. 
25. Organise in liaison with the patient, carers (where appropriate) and multi-

professional team discharges / transfers of care. 
26. Maintain accurate, timely and contemporaneous patient records on electronic 

record systems to ensure effective communication and feedback about jointly 
managed patients. 

27. Able to provide high quality written reports and any other written documentation 
as necessary in relation to referrals, incidents or complaint investigations. 

28. Able to use IM&T support systems. (e.g. Telehealth/other relevant clinical 
systems) 

29. Complete and submit statistics including performance indicators and returns at 
the required time. 

30. To actively safeguard and promote the welfare of adults and children and 
maintain confidentiality and advocacy for all patients and carers. 

31. Demonstrate and promote clinical competence for all members of the team to 
ensure patients and carers receive the best possible care and outcomes 
through clinically effective practice across the community team, and comply with 
all Clinical Governance requirements 

 

Knowledge, Education and Training 

1. Share expertise with the inter-professional team to promote the development of 
staff, actively participating in the development of teaching and communication 
strategies, addressing the learning needs of colleagues, patients and carers. 

2. Encourage and support innovation, extensive networking, mentorship to 
professionals, exploration of new ways of working and sharing of expertise. 

3. Support the Clinical Manager in identifying, through appraisal and performance 
review, the learning and development needs of the team and to ensure these 
are captured in the annual training needs. 

4. Participate in teaching and clinical supervision sessions for staff to support staff 
training and development and learning from complex case reviews or incidents. 

5. Undertake a Moving and Handling Trainer role within the locality as required. 
6. Work to provide a learning environment for staff members, students and other 

professionals, maximizing opportunities for education and development through 
delivery of teaching in a variety of settings and effective supervision and mentor 
ship. 

7. To facilitate education for group or individual patients/carers in the community 
setting. 

8. Critically evaluate and interpret evidence based research finding from diverse 
sources, making informed judgements about their implications for changing 
and/or developing services and clinical practice. 

9. Continually evaluates and audits the quality and effectiveness of the practice of 
self and others, selecting and applying a wide range of valid and reliable 
approaches and methods that are appropriate to needs and context, as part of 
Trust audit requirements. 
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10. Take responsibility for your own personal and professional development. 
Maintain competence, knowledge and skills commensurate with role and to 
meet the requirements of professional re-registration. 

 

Freedom to act 

1. May not dismiss or suspend staff under the disciplinary procedures. 
2. May not take annual leave without prior agreement of the manager 

Staff 
Responsibilities 

 

1. To provide clinical/professional leadership to other members of the community 
rehabilitation/ Locality Health team you will have accountability for, supporting 
the Clinical Manager in ensuring the highest standards of patient care through 
on-going assessment, planning, implementation and evaluation of programmes 
of care. 

2. As a role model, demonstrate attitudes and behaviour that reflects inter-
personal skills and effective leadership qualities demonstrating a sense of 
responsibility and accountability for the caseload and co-ordination of care 
throughout the whole care pathway. 

3. To have responsibility for sharing and embedding the organisational and 
divisional business objectives in practice activity contributing to, and ensuring 
the teams engagement in, the achievement of Key Performance Indicators 
(KPI’s) relating to performance and quality contractual requirements. 

4. Provide leadership through clinical supervision, assessment of clinical 
competencies and participating in regular caseload review of complex and long 
term cases with the community team. 

5. Support the Clinical Manager in investigating incidents and complaints using a 
“root cause analysis” framework, identify learning for the team, shared through 
team meetings and, to facilitate the team to develop required actions to embed 
within clinical practice to avoid repetition of incidents and continually seek to 
improve quality of service delivery.  

6. Support the team in identifying risks that impact on their ability to deliver high 
quality care, raising these with the Clinical Manager to ensure they are recorded 
on the Risk Register and where local resolution is required, participate in 
agreeing and embedding actions to resolve in clinical practice. 

7. Participate in activities related to service or care pathway re-design, providing 
clinical and professional leadership and to “champion” new service 
developments to engage health and social care colleagues in the planning and 
implementation of new ways of working.  

8. Participate in the selection and recruitment process and support the Clinical 
Manager in the induction of new starters. 

9. To have line management responsibility for agreed staff at band 5 and below in 
the Locality Health team and to ensure that each member of staff you have 
responsibility for has regular management supervision (4-8 weekly) as per Trust 
policy. 

10. To participate in regular management supervision and the annual appraisal 
process with your own line manager and the staff you line manage, agreeing 
personal development plans based on the divisional business objectives and 
personal development needs. 

11. To work with the Clinical Manager and Human Resources (HR) Business 
Partner to effectively identify and address areas of poor performance with staff 
including clinical capability, attitude and behaviours and attendance, in line with 
relevant HR policy. 

12. To support the Clinical Manager in budgetary management, responsibility by 
ensuring the cost effective use of:  

 

 Services and funding available through private and public sector.   
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 Expensive and highly complex equipment. 
 Provide recommendation for effective use of resources. 
 Be involved in further cost saving initiatives. 

 
13. Support Clinical Managers and facilitate staff in ensuring that the caseload is 

managed within agreed resources and to minimise the reliance on temporary 
staffing. 

14. Ensure self, team, and other carers are competent in the use of equipment and 
substances used in patient care, to promote safety of patient, carers and staff. 

15. Ensure self and line managed staff undertake essential training as per Trust 
policy. 

16. Ensure that all aspects of professional behaviour as required within the HCPC 
Code of Professional Conduct are followed at all times. 

17. Responsibility for ensuring that: 
 Staff are managed and standards of work are maintained and Trust 

policies for the management of staff performance are adhered to. 
 Appraisals of staff directly managed are undertaken and that the appraisal 

process is maintained throughout the team. 
 Staff receive appropriate health and safety and other mandatory training 

as prescribed and that relevant records are maintained. 
 Other records are maintained by the team ensuring compliance with the 

agreed record keeping systems of the Trust. 
 Informed consent is obtained where appropriate and documented in 

accordance with Trust procedures.  
 New and replacement equipment is not used until it has been 

commissioned in accordance with Trust policy. 
 Appropriate risk and other assessments are completed and documented in 

a timely manner in accordance with Trust policy. 
 Defective equipment is reported and made safe without delay in 

accordance with Trust procedures 
 Equipment is maintained in accordance with Trust policy.  
 Infection prevention and control procedures are followed by all staff within 

their area of responsibility 
 All staff follow Trust clinical governance requirements 

 

Quality and Service Improvement 

1. Identifies situations of clinical risk and takes appropriate action to ensure a 
safe environment for patients/clients/families and staff. 

2. Contributes to evidence-based practice in speciality areas. 
3. Demonstrates commitment to quality improvements, risk management and 

resource utilisation participating in monitoring and evaluation activities 
including audit and research activities 

4. Provides input into clinical standards/protocols and policies and undertakes 
clinical audits as required. 

5. Evaluates the effectiveness, efficiency and safety of clinical practice 
contributing to service improvement initiatives. 

6. Participates in the implementation of models of care appropriate to 
patient/client population needs. 

7. Contributes to and participates in HIOW Healthcare NHS policy development 
providing own expertise where relevant and feedback on proposed polices 
based on relevant experience and expertise where applicable. 

8. Participates in case review and debriefing activities as required 
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9. Participates in group/unit discussions that review current practice. 
10. Contributes to the development of programmes of care/care packages 

providing specialist advice where relevant. 
11. Promote patient and public involvement in activities designed to inform service 

improvement  
12. Actively participate in clinical audit and service improvement activity to 

improve patient care and patient outcomes (privacy, dignity and duty of 
candour). 

13. Fully adheres to the HIOW Healthcare NHS Foundation Trust Integrated 
Clinical and Safeguarding Supervision policy along with Safeguarding Children 
and adult policies, and information sharing protocols to ensure the health and 
well-being of children and adults at risk 

14. Familiarity with the requirements of the Mental Capacity Act and maintains 
MCA mandatory training. 

Financial 
Responsibilities 

 Comply with trust standing orders, standing financial instructions, policies, 
procedures and guidelines. 

Physical, 
Mental and 
Emotional 
Effort 

1. Works in accordance with the relevant Health and Safety Trust policies, 
procedures, and guidelines. 

2. Contribute to development of service. 
3. Attends organisational mandatory training as required by the Trust and relevant 

to your role. 
4. Actively participates in and enables others to carry out risk assessments within 

the working environment. 
5. Ensures self and colleagues are trained and competent to use equipment 

safely. 
6. Ensures incident reporting is expedited promptly and appropriate action plans 

completed. 
7. Identifies potential health, safety and security issues and collaborates with 

others to promote and maintain an environment that supports infection 
prevention and control policies and procedures. 

8. Supports and promotes a positive approach to diversity and equality of 
opportunity, to eliminate discrimination and disadvantage in service delivery and 
employment, and to manage, support or comply through the implementation of 
the HIOW Healthcare NHS Foundation Trust’s Equal Opportunities Policy.  

9. Promotes a culture which respects and values diversity, and support patients, 
visitors and staff in exercising their rights. 

10. Ensures care within areas of practice and adheres to the 5 principles of the 
Mental Capacity Act Code of Practice (2005) 

11. Recognises and reports behaviour which undermines equality and diversity in 
accordance with organisational policies and current legislation. 

 
 
 
 
 
 

Working 
Conditions  

 

1. Ensure they and where appropriate their staff: 
 adhere to trust policies and procedures at all times,  
 follow any policies and procedures in relation to infection, prevention and 

control, 
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 are aware of their responsibilities in relation to safeguarding children, and 
vulnerable adults, and the specific responsibilities placed on individuals who 
care for such clients/patients, 

 take all reasonable steps to manage and promote a safe and healthy working 
environment which is free from discrimination, 

 comply with the trust policy on confidentiality, and the Data Protection Act 2018 
as amended, relating to information held manually or on computerised systems, 

 respect the confidentiality and privacy of clients and staff at all times, 
 maintain a constant awareness of health, welfare and safety issues affecting 

colleagues, patients, visitors and themselves, reporting any accidents or fault in 
line with trust policy, 

 fully participate in health and safety training,  
 participate in personal training, development, appraisal, and attend all relevant 

training courses as required. 
 comply with the professional body code of conduct, 
2. Individuals who are required to hold a professional registration in order to 

practice must continue to be a member of their professional body throughout 
the lifespan of this job description.  Such individuals will be required to notify 
the Trust immediately if their professional body limits or changes the terms of 
their registration. 
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PERSON SPECIFICATION 
 

Job Title Senior Community Physiotherapist 
Grade / Banding Band 6 

Reports to Clinical Manager 

Accountable to Operations Lead 

Date of this version 25th February 2025 

 

Criteria Essential Desirable 

Qualifications 

 

 Degree in Diploma in Physiotherapy, 
state registered. 

 Recognised Clinical Educator for 
Physiotherapy students. 

 
 

 Post Registration 
Course e.g. 
rehabilitation, 
chronic disease 
management, 
palliative care, 
postural 
management. 

 Otago or Postural 
Stability Instructor 
training 

Experience needed – 
general or specific 

 

 

 

 Substantial post qualifying experience 
of working with vulnerable adults with 
complex presentation which includes 
older people and Musculo-skeletal 
practice. 

 Significant experience of treating 
people with a range of physiotherapy 
needs e.g. poor posture, poor upper or 
lower limb function, balance problems. 

 Significant range of relevant experience 
in a community setting including 
working autonomously. 

 Experience of supervision and training 
of Rehab Assistants and students. 

 Working within a multi-disciplinary team 
 Demonstrate complex physiotherapy 

skills e.g. assessment and treatment of 
gait and balance. 

 Demonstrate good time management 
skills and strategies for organising own 
workload and that of junior staff day to 
day, prioritising and delegating 
appropriately. 

 Experience of 
participating in an 
audit. 
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 Demonstrate leadership qualities 
including an ability to inspire 
confidence. 

 Demonstrate and provide evidence of 
clinical development and good practice 
examples of how key skills are applied. 

 Evidence of positive application of the 
rehabilitation process. 

 Demonstrates self awareness and 
reflective practice.  Self-reflecting with 
regards to personal and professional 
development. 

 Ability to act on own initiative and take 
responsibility e.g. contacting a GP 
when a patient requires urgent medical 
attention. 

 Is able to work flexibly in a demanding 
and challenging environment. 

 Computer skills e.g. Word, Outlook 
 Demonstrates strategies for complex 

problem solving and clinical decision 
making. 

 Excellent communication skills (verbal, 
non verbal and written skills), including 
negotiation and assertiveness. 

 Sound interpersonal skills, 
demonstrating an ability to develop and 
sustain relationships across 
professional boundaries. 

 Able to communicate sensitive 
information in an appropriate and 
effective manner. 

 Demonstrate in-depth knowledge and 
understanding of the rehabilitation 
process. 

 Knowledge of the effects of the ageing 
process and needs of vulnerable adults 
in relation to their health and well-being 
and knowledge of the pathology of 
disease and illness processes. 

 Understanding and delivery of Clinical 
Governance requirements and 
demonstrate compliance. 

 Multi-agency services available for 
adults and processes for referral. 
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 Knowledge of National agendas and 
the effect on practice e.g. NSF’s 
including Older People and Chronic 
Disease Management. 

 Principles of supervision and reflective 
practice. 

 Discharge/transfer of care processes 
and an understanding of your role 
within that process. 

 Knowledge of leadership strategies, 
group dynamics and change 
management. 

 Health and safety, risk management 
and root cause analysis. 

 Understanding of Information 
Governance issues and the need for 
total confidentiality. 

What our services 
users expect of this 
post holder  

 

 

 An understanding of the principles of 
equal opportunities as it relates to staff 
and patients and able to demonstrate 
personal commitment to challenging 
discrimination and promoting 
equalities.  An understanding of 
equality within the workforce and how it 
can impact on this post. 

 Is able to work legally in the UK. 
 Is able to work with children and 

vulnerable adults. 
 Ability to travel daily for meetings 

across a range of sites in 
Southampton/Hampshire. 

 For posts which require a professional 
registration, postholders hold a valid up 
to date registration with their 
professional body. 

 For posts where postholders are 
required to drive as part of their role 
they hold a valid full driving licence 
which enables them to drive in the UK. 
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OUR VALUES  
You are obliged to adhere to and implement the Trust Values which define the way we want 
to work, the way we want to treat each other and the people we support.: 
 
 
  
 
 
 
 
 
 

Compassion  we listen, we are kind, and put the needs of people first 
Accountability we work together openly and responsibly 
Respect  we treat each person fairly, as an individual 
Excellence  we empower people to continuously improve care 

 
HEALTH AND SAFETY  
Everyone is responsible for their own safety and the consequences of their own acts and 
omissions that can affect the health, safety and wellbeing of others. The Trust is committed 
to promoting a healthy and safe environment for staff, visitors and patients that enter Trust 
premises. Employees have a duty under the Health and Safety at Work etc. Act 1974 to take 
responsibility for their own and others health and safety while at work or on Trust Business. 
 
All employees are responsible for : 

 Carrying out their work in a safe and competent manner, following detailed safe 
operating procedures, where applicable or directed by their relevant functional 
manager and in accordance with all Trust policies and procedures. 

 Attending mandatory and statutory training sessions and other training, as directed 
by their line manager. Employees must bring to the attention of their line manager 
any outstanding training requirements needed to ensure they carry out their work 
activities in a safe and competent manner. A member of staff should not carry out 
any work activity if they are not qualified or trained to carry out these tasks. 

 Conducting activities with due regard for safety of themselves and others within the 
scope of their knowledge and training. All employees are required to co-operate with 
and assist workplace/departmental health and safety representatives as required, in 
accordance with the organisations’ Health and Safety policy. 

 Using any machinery, equipment, dangerous substances, transport equipment or 
personal protective equipment (PPE) provided, in a safe manner and in accordance 
with their level of competence and any training and instruction received. 

 Reporting all health and safety related incidents/accidents, dangerous occurrences’ 
and near miss events via the Trusts incident reporting system. If the incident or event 
requires immediate action to preserve evidence and an investigation is required, the 
member of staff should contact the Corporate Health and Safety Department. 

 Not intentionally or recklessly interfere with or misuse anything provided in the 
interests of health, safety or welfare in pursuance of any of the relevant statutory 
provisions. 
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SUSTAINABLE DEVELOPMENT 

It is the responsibility of all employees to support the Trusts’ vision for sustainable 
development.  To undertake their duties in a way that is not wasteful of environment, 
financial and social resources. 
 

EQUALITY AND DIVERSITY 

It is the responsibility of all employees to support the Trust’s vision of promoting a positive 
approach to diversity and equality of opportunity, to eliminate discrimination and 
disadvantage in service delivery and employment, and to manage, support or comply 
through the implementation of Equality & Diversity Strategies and Policies.  

 

INFORMATION GOVERNANCE 

As an employee you will have access to information that is sensitive to either an individual or 
to the organisation and you are reminded that in accordance with the requirements of 
Information Governance, NHS Code of Confidentiality, Data Protection Act 2018 and also 
the terms and conditions in your contract of employment, you have a duty to process this 
information judiciously and lawfully; failure to do so may result in disciplinary action.    

 

PERFORMANCE APPRAISAL AND PROFESSIONAL DEVELOPMENT 

The Trust is committed to providing a high quality service through the effective management 
and development of its employees.  The Performance Appraisal process ensures that the 
Trust is able to achieve its key aims of delivering cost effective, high quality and responsive 
healthcare, whilst enabling employees to understand how the outcome of their contribution 
fits within these overall aims. 

All staff have the responsibility to support all learners and to keep their knowledge of 
supporting learners in practice up-to-date, according to appropriate governing bodies 
regulations. 

 

STATUTORY AND MANDATORY TRAINING 

The Trust will assess the requirements for Statutory and Mandatory training for all new staff 
prior to commencement and aims to ensure that all Statutory and Mandatory training 
requirements are completed before staff start their full duties.   

All required Statutory and Mandatory training must be completed within the first three 
months of staff start date and refresher training must also be undertaken on a regular basis 
and in accordance with the Trust’s policy. 

 
INFECTION PREVENTION AND CONTROL 
The Trust has designated the prevention and control of infection and the full implementation 
of the Code of Practice (2008) as a core component in the organisations clinical governance, 
managing risk and patient safety programmes.  All employees are expected to follow 
consistently high standards in the prevention and control of infection, especially with 
reference to hand hygiene, adherence to dress/uniform code and for clinical staff all 
procedures involving aseptic technique.  Be aware of and follow all Trust Infection Control 
guidelines and procedures relevant to their work.  Participate in mandatory training and 
annual updates.  Protecting patients from infection is everyone’s responsibility. 
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SMOKE-FREE POLICY 

This Trust operates a Smoke-free policy.  This means that smoking is not permitted 
anywhere within owned or leased premises, including within their grounds and within owned 
or leased vehicles.  In the interests of promoting responsible healthcare all staff are to refrain 
from smoking when off-site in uniform or wearing an identifying NHS badge in any public 
place.  The policy also applies to all staff employed by the Trust at any location they may 
work, whether within or external to the Trust’s premises.  The policy contains further details 
including support facilities; subsequent failure to comply with this policy may result in 
disciplinary action. 

 

CONFIDENTIALITY 

In the course of your employment you will have access to confidential information of a 
personal and/or clinical nature, including information relating to the Trust, its clients, patients, 
employees and other parties.  
 
You must not use such information for your own benefit nor disclose it to other persons 
without the consent of the Trust and the party concerned unless required to do so by law. 
This applies both during and after the termination of your employment. Any breach of 
confidentiality during employment may be regarded as serious misconduct and could lead to 
summary dismissal 
 

REHABILITATION OF OFFENDERS ACT 1974 

This post is subject to an exception order under the provisions of the Rehabilitation of 
Offenders Act 1974.  This stipulates that all previous convictions, including those that are 
‘spent’ must be declared.  Previous convictions will not necessarily preclude an individual 
from employment but must be declared in writing at the appropriate stage during the 
recruitment process. 

 

SAFEGUARDING CHILDREN AND ADULTS AT RISK 
 
The Trust  is committed to promoting the welfare and safeguarding of children, young people 
and adults at risk of abuse and neglect. As an employee, you are accountable to ensure that 
you know to how to respond when you are concerned for the safety of a child, young person 
or adult at risk, applying the principles of the Family Approach to ensure evidence based 
analysis, risk management and appropriate action and escalation. The Trust  require staff to 
work effectively together using the Family Approach to achieve better outcomes for adults, 
children and families.  The Trust will support you in this duty by providing ongoing training, 
support and advice and have a Corporate Safeguarding Team who can be contacted for 
guidance and the provision of safeguarding supervision. 
 

DATA PROTECTION 

As your employer, the Trust will need to process your personal information for purposes 
connected with your employment.  

The sort of information we will process will include your contact details, your bank details and 
other information for payroll purposes, information about you from third parties when obtaining 
references and records relating to your career with the Trust (this is not an exhaustive 
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list).  Further information about how your data is processed in available in the Privacy/Fair 
Processing Notice (workforce) available on the Trust intranet.  

 

RECORDS MANAGEMENT AND QUALITY 

As an employee, you are legally responsible for all records that you gather, create or use as 
part of you work within the Trust and they remain the property of the Trust. This includes 
patient, financial, personal and administrative records, whether paper based or on computer.  
All such records are considered public records and you have a legal duty of confidence to all 
service users. 

You should consult the Trusts Records Management Policy and ask for guidance from your 
manager if you have and doubt about the correct management of records with which you 
work.  All staff have a responsibility to ensure information quality standards are achieved. 

 

INFORMATION SECURITY 

Under the provisions of the Data Protection act, it is the responsibility of each member of 
staff to ensure that all personal data relating to patients and members of staff, whether held 
in manual or electronic format, is kept secure at all times.  Computer passwords must not be 
shared either between systems or users. The Trust may monitor e-mail messages, any files 
stored on the networks or on equipment and usage of the Internet, NHS.net and computer 
systems, irrespective of whether these relate to trust or personal use.  

Access and usage of the Trust’s computers must be in accordance with the Trust’s Policies. 
Safehaven procedures are to be used for all electronic transfers of personal data. This is in 
order to protect the Trust’s patients and staff, and its reputation and to ensure that it 
complies with the law and other guidelines. 

 
NHS CONSTITUTION 

You are obliged to comply with Staff Duties under the constitution, which are as follows: 

1. To accept professional accountability and maintain the standards of 
professional practice as set out by the appropriate regulatory body 
applicable to your profession or role. 

2. To take reasonable care of your health and safety at work for you, your 
team and others, and to cooperate with employers to ensure compliance 
with health and safety requirements. 

3. To act in accordance with the express and implied terms of your contract 
of employment. 

4. Not to discriminate against patients or staff and to adhere to equal 
opportunities and human rights legislation. 

5. To protect the confidentiality of personal information you hold unless to do 
so would put anyone at risk of significant harm. 

6. To be honest and truthful in applying for a job and in carrying out that job. 
 


